
Shawn Juris
1470 Lincoln Avenue Lakewood Ohio44107

2169068432

Shawn@thejurisagencycom

Profile Ability to direct complex projects from concept to fully operational status
Goaloriented individual with strong leadership capabilities
Organized highly motivated anddetailduettedproblem solver

Experience in many different roles within corporate andnonprofit settings
Proven ability to work in unisonwith staff volunteers and boardofdirectors

Education BA Psychology Bowling Green State University
Licensed Agent Property Casualty Life Health State ofOhio
CIC accreditationin Commerctal PtopertyandCasualty

Employment OwnerStoker TheJurisAgency LLC Lakewood Ohio 2006

Siezed opportunity to increase potential income and controlling authority by
Present

opening my own agetiry Obtained appointments to writebusiness with multiple
carriers andaccess to additional mazkets tluough key relationships Completed
necessarynew business start up tasks which included acquisition oflegal
designation issuanceofinsurance requirements andobtaining a client management
system

Secured agreementwith financialplanning firm to serve as their exclusive

propertyand casualty advisor

Increased revenues each year through combination ofnew client acquisitionand
retention ofexisting business

Recruited and trained staff Developed policy andprocedures manual to aide
interns and part time employees
Built on existing marketing plan to includepromotional materials website email

newsletter flyers andprint material and a networking groupofprofessionals
from otherindustries

Personally responsible fox client retention and customer service whichconsists of
a balance ofutilizing service centers through carriers andinofficeclient

management system

Responsible fox all aspects of business operations

Agent Cax and Dervin Insurance Westlake Ohio

Opened an independentinsurance office as a satellite ofanexisting agency inNorth
Canton With little oversight from the parent agenry independently developed a
book ofbusiness and managed all aspects ofthe operation including commission

payments financialaccounting customer service ofexisting policies andmazketing
and sales ofnewpolicies

Developed a250000 book ofbusiness consisting ofPersonal Lines and
Business policies In the process builta working understanding ofthe
underwritingprocedures and policy details

Created a marketing plan thatconsisted ofa website printed marketing materials
andcontracted cold calling
Developed and maintained finandal policies and procedures to ensure proper
management ofclientsfunds

20042006



Senior StaffAccountant EnterfirireRentA Car Westlake Ohio 20012004
Promoted to Accounting Department withinEnterprise RentA Caz to provide
needed administrative training to Sales staff at therental locations My experience
in the rentaloffices provided mewith an understanding ofthe day to day operations
thatwas valuable to the development ofpolicies andprocedures that were expected
by the Corporate offices

Responsible fox all financialinformation reported to GeneralManager for
Northwest Cleveland rental branches
Performed xegulaz reviews ofsales operations to ensure compliance with

corporate polices andprocedures Instituted a variety ofmonthly followup
programs that resulted in administratively sound operations
Streamlined audit process to improvereadability fox Regional andAxea sales

managers This resultedin quicker feedback andprovided more opportunity to

provided necessary training

Taughtcourses on administrative procedure to branch managers

Compiled monthlyIncome andExpense reports and expense schedules

Providedongoing training to new employees as needed

Supervised other staff accountants and clerical staff including training as

necessary and to ensure timely completion ofprojects

Relevant Experience Accomplishments
President Pillars ofLakewood formerly LakewoodJaycees

Experienced with event managementincluding coordination ofvolunteers customer service to
thepublic budgetary concerns andcity and location requirements
Chaired GolfOuting in 2007 2010

Created the Best Wings in Lakewood contest Designed and implemented the firstyearsevent
andreformatted the second yearsevent New formatresulted in the participationof9 more

locations than previous yearan increase ofnearly threefold Most recent event resulted in 650
attendees and a significant economic impact on the 10 participatinglocations

Developed relationships in thebusiness and civiccommunities to increase awareness of

organization
Motivated new and currentmembers to participate
LedtheBoazdofDuectoxs

Assisted in thedesign ofthewebsite and theonline promotion ofevents

Member Boazd ofDirectors Barton Center LSC

Participatedin the decsion making process for all budgetary issues
Worked within the Board to further improve the servicesprovided to themembers ofthe center

and the residents of theapartments

Developed marketing strategies



Community LakewoodChamber ofCommerce MemberBoardofDirectors2007present Committee
Involvement Member2005present

LakewoodBoard ofNuisance Abatement Appeals Community appointee 2010present
Pillazs ofLakewood Foundingmember2008 ChairofWingCxaw120082010

LakewoodRockyRiver Rotary Program Duectox July 2009present
LakewoodJaycees Chairman ofthe BoardGolfOuting Chair 2007 President 20052006
Treasurer 2004

Barton Center LSC Westerly Apartments MemberBoaxdofDirectors 20042009

Cleveland Ptofessiona12030Club Networking CommitteeMember 2005 2007

Youth Master Plan Lakewood Chairman ofExecutive Committee 2006

FirstWednesday Networking Club Founding Member

CERT CitizensEmergency Response Team Trainedvolunteer


